
SUBSTANCE USE DISORDER PROFESSIONAL

APPRENTICESHIP APPROACH
Time
O*NET-SOC CODE
21-1011.00

RAPIDS CODE
2068





	Work Process Schedule
	
	OJT HRS

	Understanding Addiction
a. Understands a variety of models and theories of addiction and other problems related to substance use. b. Recognizes the social, political, economic, and cultural context within which addiction and substance abuse exist, including risk and resiliency factors that characterize individuals and groups and their living environments. c. Describes the behavioral, psychological, physical health, and social effects of psychoactive substances on the person using and significant others. d. Recognizes the potential for substance use disorders to mimic a variety of medical and mental health conditions and the potential for medical and mental health conditions to coexist with addiction and substance abuse.

	
	250

	Treatment Knowledge
a. Describes the philosophies, practices, policies, and outcomes of the most generally accepted and scientifically supported models of treatment, recovery, relapse prevention, and continuing care for addiction and other substance-related problems. b. Recognizes the importance of family, social networks, and community systems in the treatment and recovery process c. Understands the importance of research and outcome data and their application in clinical practice. d. Understands the value of an interdisciplinary approach to addiction treatment.

	
	250

	Application to Practice
a. Understands the established diagnostic criteria for substance use disorders, and describes treatment modalities and placement criteria within the continuum of care. b. Describes a variety of helping strategies for reducing the negative effects of substance use, abuse, and dependence c. Tailors helping strategies and treatment modalities to the client’s stage of dependence, change, or recovery. d. Provides treatment services appropriate to the personal and cultural identity and language of the client. e. Adapts practice to the range of treatment settings and modalities. f. Be familiar with medical and pharmacological resources in the treatment of substance use disorders. g. Understands the variety of insurance and health maintenance options available and the importance of helping clients access those benefits. h. Recognizes that crisis may indicate an underlying substance use disorder and may be a window of opportunity for change. i. Understands the need for and use of methods for measuring treatment outcome

	
	250

	Professional Readiness
a. Understands diverse cultures, and incorporates the relevant needs of culturally diverse groups, as well as people with disabilities, into clinical practice. b. Understands the importance of self-awareness in one’s personal, professional, and cultural life. c. Understands the addiction professional’s obligations to adhere to ethical and behavioral standards of conduct in the helping relationship. d. Understands the importance of ongoing supervision and continuing education in the delivery of client services. e. Understands the obligation of the addiction professional to participate in prevention and treatment activities. f. Understands and applies setting-specific policies and procedures for handling crisis or dangerous situations, including safety measures for clients and staff.

	
	250

	Clinical Evaluation (Screening)
a. Establishes rapport, including management of a crisis situation and determination of need for additional professional assistance. b. Gathers data systematically from the client and other available collateral sources, using screening instruments and other methods that are sensitive to age, developmental level, culture, and gender. At a minimum, data should include current and historic substance use; health, mental health, and substance-related treatment histories; mental and functional statuses; and current social, environmental, and/or economic constraints. c. Screens for psychoactive substance toxicity, intoxication, and withdrawal symptoms; aggression or danger to others; potential for self-inflicted harm or suicide; and co-occurring mental disorders. d. Assists the client in identifying the effect of substance use on his or her current life problems and the effects of continued harmful use or abuse. e. Determines the client’s readiness for treatment and change as well as the needs of others involved in the current situation. f. Reviews the treatment options that are appropriate for the client’s needs, characteristics, goals, and financial resources. g. Applies accepted criteria for diagnosis of substance use disorders in making treatment recommendations. h. Constructs with the client and appropriate others an initial action plan based on client needs, client preferences, and resources available. i. Based on the initial action plan, take specific steps to initiate an admission or referral and ensure follow-through.

	
	250

	Clinical Evaluation (Assessment)
a. Selects and use a comprehensive assessment process that is sensitive to age, gender, racial and ethnic culture, and disabilities b. Analyzes and interprets the data to determine treatment recommendations c. Seeks appropriate supervision and consultation. d. Documents assessment findings and treatment recommendations.

	
	250

	Treatment Planning
a. Uses relevant assessment information to guide the treatment planning process. b. Explains assessment findings to the client and significant others. c. Provides the client and significant others with clarification and additional information as needed. d. Examines treatment options in collaboration with the client and significant others. e. Considers the readiness of the client and significant others to participate in treatment. f. Prioritizes the client’s needs in the order they will be addressed in treatment. g. Formulate mutually agreed-on and measurable treatment goals and objectives. h. Identifies appropriate strategies for each treatment goal. i. Coordinates treatment activities and community resources in a manner consistent with the client’s diagnosis and existing placement criteria. j. Develops with the client a mutually acceptable treatment plan and method for monitoring and evaluating progress. k. Informs the client of confidentiality rights, program procedures that safeguard them, and the exceptions imposed by regulations. l. Reassess the treatment plan at regular intervals or when indicated by changing circumstances.

	
	200

	Referral
a. Establishes and maintainss relationships with civic groups, agencies, other professionals, governmental entities, and the community at large to ensure appropriate referrals, identify service gaps, expand community resources, and help address unmet needs. b. Continuously assesses and evaluates referral resources to determine their appropriateness. c. Differentiates between situations in which it is most appropriate for the client to self-refer to a resource and situations requiring counselor referral. d. Arranges referrals to other professionals, agencies, community programs, or appropriate resources to meet the client’s needs. e. Explains in clear and specific language the necessity for and process of referral to increase the likelihood of client understanding and follow-through. f. Exchanges relevant information with the agency or professional to whom the referral is being made in a manner consistent with confidentiality rules and regulations and generally accepted professional standards of care. g. Evaluates the outcome of the referral.

	
	100

	Service Coordination - Implementing the Treatment Plan
a. Initiates collaboration with the referral source. b. Obtains, reviews, and interprets all relevant screening, assessment, and initial treatment planning information. c. Confirms the client’s eligibility for admission and continued readiness for treatment and change. d. Completes necessary administrative procedures for admission to treatment. e. Establishes accurate treatment and recovery expectations with the client and involved significant others, including but not limited to: The nature of services, Program goals, Program procedures, Rules regarding client conduct ,The schedule of treatment activities, Costs of treatment, Factors affecting duration of care, Clients’ rights and responsibilities, The effect of treatment and recovery on significant others. f. Coordinates all treatment activities with services provided to the client by other resources.

	
	100

	Service Coordination – Consulting
a. Summarizes the client’s personal and cultural background, treatment plan, recovery progress, and problems inhibiting progress to ensure quality of care, gain feedback, and plan changes in the course of treatment. b. Understands the terminology, procedures, and roles of other disciplines related to the treatment of substance use disorders. c. Contributes as part of a multidisciplinary treatment team. d. Apples confidentiality rules and regulations appropriately. e. Demonstrates respect and nonjudgmental attitudes toward clients in all contacts with community professionals and agencies.

	
	100

	Service Coordination: Continuing Assessment & Treatment Planning
a. Maintains ongoing contact with the client and involved significant others to ensure adherence to the treatment plan. b. Understands and recognize stages of change and other signs of treatment progress. c. Assesses treatment and recovery progress, and, in consultation with the client and significant others, make appropriate changes to the treatment plan to ensure progress toward treatment goals. d. Describes and documents the treatment process, progress, and outcome. e. Uses accepted treatment outcome measures. f. Conducts continuing care, relapse prevention, and discharge planning with the client and involved significant others. g. Documents service coordination activities throughout the continuum of care. h. Apples placement, continued stay, and discharge criteria for each modality on the continuum of care.

	
	100

	Counseling - Individual Counseling
a. Establishes a helping relationship with the client characterized by warmth, respect, genuineness, concreteness, and empathy. b. Facilitates the client’s engagement in the treatment and recovery process. c. Works with the client to establish realistic, achievable goals consistent with achieving and maintaining recovery. d. Promotes client knowledge, skills, and attitudes that contribute to a positive change in substance use behaviors. e. Encourages and reinforces client actions determined to be beneficial in progressing toward treatment goals. f. Works appropriately with the client to recognize and discourage all behaviors inconsistent with progress toward treatment goals. g. Recognizes how, when, and why to involve the client’s significant others in enhancing or supporting the treatment plan. h. Promotes client knowledge, skills, and attitudes consistent with the maintenance of health and prevention of HIV/AIDS, tuberculosis, sexually transmitted diseases, hepatitis C, and other infectious diseases. i. Facilitates the development of basic and life skills associated with recovery. j. Adapts counseling strategies to the individual characteristics of the client, including but not limited to disability, gender, sexual orientation, developmental level, culture, ethnicity, age, and health status. k. Makes constructive therapeutic responses when the client’s behavior is inconsistent with stated recovery goals. l. Applies crisis prevention and management skills. m. Facilitates the client’s identification, selection, and practice of strategies that help sustain the knowledge, skills, and attitudes needed for maintaining treatment progress and preventing relapse.

	
	250

	Counseling - Group Counseling
a. Describes, selects, and appropriately use strategies from accepted and culturally appropriate models for group counseling with clients with substance use disorders. b. Carries out the actions necessary to form a group, including but not limited to determining group type, purpose, size, and leadership; recruiting and selecting members; establishing group goals and clarifying behavioral ground rules for participating; identifying outcomes; and determining criteria and methods for termination or graduation from the group. c. Facilitates the entry of new members and the transition of exiting members. d. Facilitates group growth within the established ground rules and movement toward group and individual goals by using methods consistent with group type. e. Understands the concepts of process and content, and shift the focus of the group when such a shift will help the group move toward its goals. f. Describes and summarize the client’s behavior within the group to document the client’s progress and identify needs and issues that may require a modification in the treatment plan.

	
	250

	Counseling - Counseling Families, Couples, and Significant Others
a. Understands the characteristics and dynamics of families, couples, and significant others affected by substance use. b. Be familiar with and appropriately use models of diagnosis and intervention for families, couples, and significant others, including extended, kinship, or tribal family structures. c. Facilitates the engagement of selected members of the family or significant others in the treatment and recovery process. d. Assists families, couples, and significant others in understanding the interaction between the family system and substance use behaviors. e. Assists families, couples, and significant others in adopting strategies and behaviors that sustain recovery and maintain healthy relationships.

	
	150

	Client, Family, and Community Education
a. Provides culturally relevant formal and informal education programs that raise awareness and support substance abuse prevention and the recovery process. b. Describes factors that increase the likelihood for an individual, community, or group to be at risk for, or resilient to, psychoactive substance use disorders. c. Sensitizes others to issues of cultural identity, ethnic background, age, and gender in prevention, treatment, and recovery. d. Describes warning signs, symptoms, and the course of substance use disorders. e. Describes how substance use disorders affect families and concerned others. f. Describes the continuum of care and resources available to the family and concerned others. g. Describes principles and philosophy of prevention, treatment, and recovery. h. Understands and describes the health and behavior problems related to substance use, including transmission and prevention of HIV/AIDS, tuberculosis, sexually transmitted diseases, hepatitis C, and other infectious diseases. i. Teach life skills, including but not limited to stress management, relaxation, communication, assertiveness, and refusal skills.

	
	150

	Documentation
a. Demonstrates knowledge of accepted principles of client record management. b. Protects client rights to privacy and confidentiality in the preparation and handling of records, especially in relation to the communication of client information with third parties. c. Prepares accurate and concise screening, intake, and assessment reports. d. Records treatment and continuing care plans that are consistent with agency standards and comply with applicable administrative rules. e. Records progress of client in relation to treatment goals and objectives. f. Prepares accurate and concise discharge summaries. g. Documents treatment outcome, using accepted methods and instruments.

	
	200

	Professional and Ethical Responsibilities
a. Adheres to established professional codes of ethics that define the professional context within which the counselor works to maintain professional standards and safeguard the client. b. Adheres to Federal and State laws and agency regulations regarding the treatment of substance use disorders. c. Interprets and applies information from current counseling and psychoactive substance use research literature to improve client care and enhance professional growth. d. Recognizes the importance of individual differences that influence client behavior, and apply this understanding to clinical practice. e. Uses a range of supervisory options to process personal feelings and concerns about clients. f. Conducts self-evaluations of professional performance applying ethical, legal, and professional standards to enhance self-awareness and performance. g. Obtains appropriate continuing professional education. h. Participates in ongoing supervision and consultation. i. Develops and use strategies to maintain one’s physical and mental health.

	
	180

	Communication
a. Engages in active and reflective listening. b. Uses 'person centered/person first' language. c. Speaks clearly and slowly enough to be understood.

	
	100

	Assessment
a. Assesses client's preferred method of communication and language barriers.

	
	25

	Medication Management
a. Reviews the list of the client's medications, their effects and side effects. b. Coaches the client on strategies for taking medications as prescribed. c. Coaches the family on strategies for supporting the client in taking medications. d. Assists the client in monitoring and reporting medication effects and side effects to the medical prescriber.

	
	75

	Counseling
a. Helps the client define the problem by telling their story, discussing their situation, and challenging his or her current perspective, when warranted.

	
	25

	Crisis Management
a. Assists in implementing the response to an individual, family, or community crisis. b. Communicates with the family and others about the crisis and the response. c. Assists with notifications and investigations of reportable events (e.g., abuse, domestic violence, assaults, neglect, deaths). d. Assists the client and family in obtaining services related to the crisis (e.g. domestic violence shelter; emergency foster care). e. Participates in debriefing meetings to discuss the crisis and the response.

	
	100

	Cultural Competency and Individualized care
a. Is aware of and able to manage their own stereotypes and biases, as it relates to race, gender, class, ability, age, sexual orientation, immigration status, religion, and other marginalized groups. Has learned skills to recognize and work on new biases as they are uncovered. b. Is aware of their privileged identities and uses their privilege to advocate on behalf of those who experience marginalization, being mindful not to do for their clients what they can do for themselves. c. Leading with race as a foundation; applies knowledge of race, ethnicity, gender identity, sexual orientation, life span development, socio economic status, religion, disability, immigration status, and intergenerational differences when delivering services. d. Utilizes a strength-based model, promoting empowerment as a goal and desirable treatment outcome for all people by fostering client and family decision-making, problem-solving, and self-determination. e. Takes risk and leans into their discomfort to engage clients in conversations about their experiences related to race, class, gender, sexual orientation, ability, and immigration status. f. Takes risks to engage clients in dynamics of differences that exist between themselves and their clients. g. Utilizes appropriate culturally relevant resources and a combination of traditional and client-centered practices when providing services (e.g., storytelling, talking circles, and deferring to elders), while being mindful of cultural appropriation. h. Understands and applies knowledge of the systemic roots of addiction, history of drugs in America, and the intersection of failed interventions and racism. Also understands resiliency and what is working in interventions. i. Understands and applies knowledge of the compounding effects of having more than one identity (e.g., race, class, gender, sexual orientation, immigration status, ability, age) and more than one variable (e.g., addiction, previous incarceration) and the impact of intersectionality. j. Has knowledge of and works to mitigate the mental health and cultural stigma around substance use; acts as an advocate. k. Applies knowledge of implicit bias to institutions; advocates for change when an institutional policy or procedure has a bias. l. Demonstrates foundational knowledge of microaggressions and engages in courageous conversations when they witness, experiences, or commit a microaggression or other offenses. m. Applies knowledge that the tools and infrastructure of mental health diagnosis and care is inherently biased and has been used to further racism. Acknowledges cultural trauma and adjusts patient care appropriately. n. Provides culturally appropriate, trauma-informed care and healing from multiple angles. Understands health disparities in the context of mental health. o. Effectively integrates culturally responsive practices and skillfully adapts utilizing multiple practices - e.g., motivational interviewing, group facilitation, trauma-informed practices, health and social systems navigation. p. Engages client to increase understanding of how the person sees the world and how they view the world seeing them (e.g., shapes, trust, and respect; impact of oppression, systemic racism, discrimination). q. Understands the compounding impact of incarceration, poverty, and/or other systems involvement (i.e. foster care, homelessness). r. Is flexible in care, communication, and approach so the client feels comfortable being themselves. s. Demonstrates awareness of how the power differential between the care provider and the client impacts the helping relationships. t. Understands the complexity of dual relationships and how to navigate ethically. u. Routinely considers and discusses cultural responsiveness in supervision and team meetings. v. Consults with elders or traditional healers in the community when appropriate.

	
	250

	Professional and Ethical Conduct
a. Minimizes absences, arrives, on time, and completes a full work day. b. Works within the limits of assigned duties and role. c. Recognizes personal limits of knowledge and skills. d. Complies with special rules and procedures related to consent for: involuntary commitment; mandated reporting; minors; on individuals unable to consent, under guardianship, or subject to a court order. e. Recognizes signs of personal stress.

	
	75

	Promotes Leadership and Advocacy
a. Participates in efforts to eliminate prejudice and discrimination of people who have behavioral health conditions and their families. b. Actively participates in efforts to improve the organization.

	
	75

	Totals
	
	OJT HRS
4K
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APPRENTICESHIP APPROACH
Time
O*NET-SOC CODE
21-1011.00

RAPIDS CODE
2068





	Related Instruction Online
	RSI HRS

	Supervised field trips, Sponsor approved training seminars (specify) Various JATC approved seminars including, but not limited to, First Aid/CPR, blood borne pathogens, etc., Sponsor approved online or distance learning courses (specify) Various JATC approved online course,  State Community/Technical college
	280

	Totals
	RSI HRS
280




